Study Area Code

<010> 140053

<015> Study Area Name FRANKLIN TEL CO - VT

<020> Program Year 2017

<030> Contact Name: Person USAC should contact cibaE
with questions about this data axly Gates

<035> Contact Telephone Number: 8022859911 ext.
Number ot the person identitied in data line <030>

<039> Contact Email Address:

Email ot the person identitied in data line <030>

frc@franklinvt.net

Form Type

54.313 and 54.422
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Page S

(400) Number of per 1,000 : FCC Form 481 o Ci i
Data Collection Form L = . : . OMB Control No. 3060-0986/OMB Control No. 30600819
<010>  Study Area Code 140083
<015>  Study Area Name PRARKLEE Tl GO ~ VT
<020> Program Year

2017

<030> Contact Name - Person USAC should contact regarding this data Sibesly oares
Contact Telephone Number - Number of person identified in data line
<035> <030> 8022859911 axt
<039> Contact Email Address - Email Address of person identified in dataline  sccatranxiinve ner
<030>
Select from the drop-down list to indicate how you would like to report
<400> voice complaints (zero or greater) for voice telephony service in the prior  offered only fixed voice
calendar year for each service area in which you are designated an ETC for
any facilities you own, operate, lease, or otherwise utilize.
<410>  Complaints per 1000 customers for fixed voice 0.0
<420> Complaints per 1000 customers for mobile voice
Select from the drop-down list to indicate how you would like to report
<430> end-user customer complaints (zero or greater) for broadband service in Offered only fixed broadband
the prior calendar year for each service area in which you are designated
an ETC for any facilities you own, operate, lease, or otherwise utilize.
<440> Complaints per 1000 customers for fixed broadband 0.0
<450>  Complaints per 1000 customers for mobile broadband

Page S



ion Rules FCCFormasl o Sonne
OMB Controf No. 3060-0986/OMB Control No. 3060.0819
<010> Sl\lﬂANICMO 140083

<015>  Study Area Name

PRANKLIN TEL CO - VT

<020> _ Program Year

2017

<030> Contact Name - Person USAC should contact regarding this data

kimberly Gates

8022959911 ext.

<035> _ Contact Telephone Number - Number of person identified in data line <030>
<039> Contact Email Address - Email Address of person identified in data line <030>

frosfranklinve .net

<500> Certify i with service quality and

rules  ves

481 Service Quality.pdf

<510> Descriptive document for Service Quality & Consumer Rules C

Page 6

Page 6



(600) Functionality in Emergency Situations

| Data Collection Form -

FCCForm 981

|OMB Control No. 3060-0986/01

July 2013

<010> _ Study Area Code

140053
<015> Study Area Name FRANKLIN TEL CO - VT
<020> Program Year 2037

<030> _Contact Name - Person USAC should contact regarding this data

kimberly Gates

<035> Contact Telephone Number - Number of person ified in data line <030>

3022859911 ext

<039> Contact Email Address - Email Address of person identified in data line <030>

ftosfranklinve . net

<600> Certify compliance regarding ability to function in emergency situations

Yes

<610> d for F lity in Emergency Sif

481 emergency.pdf

Page 7
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<010> Study Area Code 140053

<015> Study Area Name FRANKLIN TEL CO - VT
<020> Program Year 2017

<030> Contact Name - Person USAC should contact regarding this data kimberly Gates

<035> Contact Telephone Number - Number of person identified in data line <030> 8022859911 ext.

<039> Contact Email Address - Email Address of person identified in data line <030> ftcefrankl invt.net

Complete the items below to note compliance with five
compliance with the financial reporting requirements se

the documents attached below is accurate.

(3009)
(3010A)

(30108)
(3012A)
(30128)

(3013)

(3014)

(3015)

(3016)

(3017)

(3018)

(3019)

(3020)

(3021)

(3022)

(3023)

(3024)

(3025)

(3026)

Progress Report on 5 Year Plan
Carrier certifies to 54.313(f)(1)(iii)

Milestone Certification {47 CFR § 54.313(f)(1)(i)}

Please Provide Attachment

c ity Anchor Institutions {47 CFR §
54.313(f)(1)(ii)}

Please Provide Attachment

Is your company a Privately Held ROR Carrier {47 CFR
§ 54.313(f)(2))
If yes, does your company file the RUS annual report

Please check these boxes to confirm that the
attached PDF, on line 3017, contains the required
information pursuant to § 54.313(f)(2) compliance
requires:

Electronic copy of their annual RUS reports
(Operating Report for Telecommunications
Borrowers)

D (s) with Bal Sheet,
and Statement of Cash Flows

If the response is yes on line 3014, attach your
company's RUS annual report and all required
documentation

If the response is no on line 3014, is your company
audited?

If the response is yes on line 3018, please check the
boxes below to confirm your submission on line
3026 pursuant to § 54.313(f)(2), contains:

Either a copy of their audited financial statement; or
(2) a financial report in a format comparable to RUS
Operating Report for Telecommunications Borrowers
Dy (s) for Bal Sheet, |

and Statement of Cash Flows

Management letter and/or audit opinion issued by
the independent certified public accountant that
performed the company’s financial audit.

If the response is no on line 3018, please check the
boxes below to confirm your submission on line
3026 pursuant to § 54.313(f)(2), contains:

Copy of their financial statement which has been
subject to review by an independent certified public
accountant; or 2) a financial report in a format
comparable to RUS Operating Report for
Telecommunications Borrowers

Underlying information subjected to a review by an
independent certified public accountant

Statement

Underlying information subjected to an officer
certification.

Document(s) for Balance Sheet, Income Statement
and Statement of Cash Flows

Attach the worksheet listing required information

year service quality plan (pursuant to 47 CFR § 54.202(a)) and, for privately held carriers, ensuring
t forth in 47 CFR § 54.313(f)(2). | further certify that the information reported on this form and in

Yes - Attach Certification

Name of Attached Document Listing Required

Information

No - No New Community Anchors

Name of Attached Document Listing Required

Information
(Yes/No)

(Yes/No)

® O
o®

i
=]

Name of Attached Document Listing Required

Information

(Yes/No)

O ®
]
]
]
]
e

Name of Attached Document Listing Required

Information

381 school & library certification.pdf

2015 Prankiin Telephone Review.pdf

page 17



(3005) Rate of xnw:? Carrler >na_p_otw. Documentation Wo.%.::n&

"FCC Form 481

Data Collection Form, f 2 OMB8 Control No. 3060-0986/OMB Control No. 30600819
S : July 2013 : S
<010> _ Study Area Code 140053
<015>  Study Area Name FRANKLIN TEL CO - VT
<020>  Program Year 2017
<030> Contact Name - Person USAC should contact regarding this data kimberly Gates
<035> Contact Telephone Number - Number of person identified in data line <030> 8022859911 ext.

<039>  Contact Email Address - Email Address of person identified in data line <030> frc@franklinyt .pet

Financial Data Summary

(3027) Revenue

(3028) Operating Expenses

(3029) Net Income

(3030) Telephone Plant In Service(TPIS)

(3031) Total Assets

(3032) Total Debt

(3033) Total Equity

(3034) Dividends

(S S | S| S WSSy B S .

Name of Attached Document Listing Required Information

Page 18
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<010> Study Area Code 140053

<015> Study Area Name FRANKLIN TEL CO - VT

<020> Program Year 2017

<030> Contact Name - Person USAC should contact regarding this data Kimberly Gates

<035> Contact Teleph Number - Number of person identified in data line <030> b
<039> Contact Email Address - Email Address of person identified in data line <030>  recatrankiinve net

4005 Rural Broadband Experiment

Authorized Rural Broadband Experiment (RBE) recipients must address the certification for public interest obligations, provide a list of newly served
ity anchor i and provide a list of | \s where broadband has been deployed.

. :

Public Interest Obligations — FCC 14-98 (paragraphs 26-29, 78)
Please address Line 4001 regarding i with the C: ission’s public interest obligations. All RBE participants must provide a response to Line 4001.

P

4001. Recipient certifies that it is offering broadband to the identified locations meeting the requisite public
interest obligati i with the gory for which they were selected, including broadband speed,
latency, usage capacity, and rates that are reasonably comparable to rates for comparable offerings in urban
areas?

Community Anchor Institutions - FCC 14-98 (paragraph 79)

4003a. RBE participants must provide the number, names, and addresses of community anchor institutions to
which they newly deployed broadband service in the preceding calendar year. On this line, please respond
(yes — attach new community anchors, no - no new anchors) to indicate whether this list will be provided.

If yes to 4003A, please provide a response for 40038.

4003b. Provide the number, names and addresses Name of Attached Document Listing Required Information
of ity anchor institutions to which the

recipient newly began providing access to

broadband service in the preceding calendar year.

Broadband Deployment Locations — FCC 14-98 (paragraph 80)

4004a. Attach a list of geocoded locations to

which broadband has been deployed as of the

June 1st immediately preceding the July 1st filing Name of Attached Document Listing Required Information
deadline for the FCC Form 481.

4004b. Attach evidence demonstrating that the

recipient is ing the rel public service

obligations for the identified locations. Materials

must at least detail the pricing, offered broadband  Name of Attached Document Listing Required Information
speed and data usage allowances available in the

relevant geographic area.
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Page 20

<010> Study Area Code 140053

<015> Study Area Name FRANKLIN TEL CO - VT
<020> Program Year 2017

<030> Contact Name - Person USAC should contact regarding this data kimberly Gates

<035> Contact Telephone Number - Number of person identified in data line <030> 8022859911 ext.

<039> Contact Email Address - Email Address of person identified in data line <030> ftc@franklinvt.net

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

| certify that | am an officer of the reporting carrier; my responsibilities includ ing the y of the annual reporting requirements for universal service support
recipients; and, to the best of my k dedge, the inf ion reported on this form and in any attachments is accurate.

Name of Reporting Carrier: FRANKLIN TEL CO - VT

Signature of Authorized Officer: Date

Printed name of Authorized Officer; Kimberly Gates Maynard

Title or position of Authorized Officer: Treasuxrer

Telephone number of Authorized Officer: 8022859911 ext.

Istudy Area Code of Reporting Carrier: 140053 Filing Due Date for this form: 07/01/2016

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001.

Page 20
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<010> Study Area Code 140053

<015> Study Area Name

FRANKLIN TEL CO - VT

<020> Program Year 2017

<030> Contact Name - Person USAC should contact regarding this data kimberly Gates
8022859911 ext.

<035> Contact Telephone Number - Number of person identified in data line <030>

<039> Contact Email Address - Email Address of person identified in data line <030> frc@franklinvt.net

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

| certify that (Name of Agent) is authorized to submit the information reported on behalf of the reporting carrier. |
also certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual data reporting requirements provided to the authorized
agent; and, to the best of my knowledge, the reports and data provided to the authorized agent is accurate.

IName of Authorized Agent:

Name of Reporting Carrier:

Signature of Authorized Officer: Date:
|Printed name of Authorized Officer:

Title or position of Authorized Officer:

Telephone number of Authorized Officer:
Study Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.5.C. § 1001.

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

rl, as agent for the reporting carrier, certify that | am authorized to submit the annual reports for universal service support recipients on behalf of the reporting carrier; | have provided
the data reported herein based on data provided by the reporting carrier; and, to the best of my knowledge, the information reported herein is accurate.

Name of Reporting Carrier:

Name of Authorized Agent Firm:

signature of Authorized Agent or Employee of Agent: Date:

Name of Authorized Agent Employee:

Title or position of Authorized Agent or Employee of Agent

Telephone number of Authorized Agent or Employee of Agent:

Study Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.5.C. §§ 502, 503(b), or fine or imprisonment under Title
18 of the United States Code, 18 U.5.C. § 1001.
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Study Area: 140053

Study Area: Franklin Telephone Co., Inc.
Company Contact: Kimberly Gates
Contact Telephone 802-285-9911
Contact email: ftc@franklinvt.net

FCC 481 Service Quality Standards:

Franklin Telephone Co., Inc. hereby certifies that it is in compliance with applicable service
quality standards and consumer protection rules. Franklin is subject to consumer protection obligations
under Vermont law. These obligations include but are not limited to : (1) filing a Local Exchange Tariff as
required by the Vermont Public Service Board (PSB) Rules 7.500 and 7.600, which discloses rates, terms
and conditions of service to customers; (2) adherence to Vermont consumer protection standards
protection against cramming and other deceptive practices as identified in PSB Rule 4.700; (3) truth in
billing requirements as identified in PSB Rule 4.700; and (4)CPNI, Red Flag Rules and other applicable

federal and state requirements governing the protection of customer privacy.

In addition, Franklin certifies compliance with broadband specific consumer protection
obligations under federal law. The federal law obligations include, but are not limited to, the following:
public disclosure of accurate information regarding network management practices, performance and
commercial terms of broadband internet access services; as a means of providing sufficient information
for consumers to make informed choices regarding use of such services, and for content, application,
service and device providers to develop, market and maintain internet offerings as specified in FCC 47

CFR Part 8 §8.3



Study Area: 140053

Study Area: Franklin Telephone Co., Inc.
Company Contact: Kimberly Gates
Contact Telephone 802-285-9911
Contact email: ftc@franklinvt.net

FCC Form 481 Emergency Situations

Franklin Telephone Co., Inc. hereby certifies that it is able to function in emergency situations as
set forth in the Code of Federal regulations, Title 47, Part 54, Subpart C, §54.202(a)(2). Franklin’s
network is designed to remain functional in emergency situations including external power outages and
rerouting traffic around damaged facilities and manage traffic spikes resulting from emergency
situations. Specifically, the central office building is supplied with 8 hour battery back-up and a
generator. The remotes are line powered from the central office or equipped with battery back-up and
generator capabilities. The batteries and generator support both voice and broadband network
equipment.



140053VT1010

Franklin Telephone Co., Inc. = Line 1010
Franklin Telephone Co., Inc.

SAC: 140053

Certification with 47 C.F.R. § 54.313
Pursuant to 47 C.F.R. § 54.313 Franklin Telephone Co., Inc. is required to provide:

A letter certifying that the pricing of the company’s voice services is no more than two
standard deviations above the applicable national average urban rate for voice service, as
specified in the most recent public notice issued by the Wireline Competition Bureau and
Wireless Telecommunications Bureau.

The basic residential voice service benchmark rate is no more than $47.48 per the Public Notice, DA 15-
470, released April 16, 2015. As shown below, the company is less than this rate.

Basic Exchange Service with local measured service and state USF: $16.65.

Effective July 1, 2016 the basic exchange service with local measured service and state USF: $19.56



140053VT1030

Franklin Telephone Co., Inc. = Line 1030
Franklin Telephone Co., Inc.

SAC: 140053

Certification with 47 C.F.R. § 54.313(f)(1)(i)
Pursuant to 47 C.F.R. 54.313(f)(1)(i) The company is required to provide:

A Letter certifying that it is taking reasonable steps to provide upon reasonable request
broadband service at actual speeds of at least 4 Mbps downstream/1 Mbps upstream, with
latency suitable for real-time applications, including Voice over Internet Protocol, and usage
capacity that is reasonably comparable offerings in urban areas as determined in an annual
survey, and that requests for such service are met within a reasonable amount of time.

Franklin Telephone Co., Inc. provides throughout its service area broadband service at actual speeds of
at least 4 Mbps downstream/ 1 Mbps upstream to all but 3.4 percent of customers, with latency suitable
for real-time applications, including Voice over Internet Protocol. The service is provided without usage
capacity limits and is reasonable comparable to offerings in urban areas as determined in an annual
survey. Locations that are limited to below 4/1 service are reviewed on a regular basis, worked into
annual construction budgets and built to when overall construction costs are deemed to be reasonable.



140053VT3010a

Franklin Telephone Co., Inc. = Line 3010a
Franklin Telephone Co., Inc.

SAC: 140053

Certification with 47 C.F.R. § 54.313(f)(1)(i)

Franklin Telephone Co., Inc. provides throughout its service area fiber optic connections to the school
and library in our service area. The broadband service is at rates reasonably comparable to rates
charged to eligible schools and libraries in urban areas for comparable offerings.



Study Area: 140053

Study Area: Franklin Telephone Co., Inc.
Company Contact: Kimberly Gates
Contact Telephone 802-285-9911
Contact email: ftc@franklinvt.net

FCC Form 481 5 year plan

Franklin Telephone Co., Inc. is a family owned and operated telephone company. In 1894, my great grandfather began
serving rural friends and neighbors in parts of the towns of Franklin, Highgate and Sheldon, Vermont. Traditionally,
Franklin was a dairy farming community that also had a lake that attracts tourist. Over time, the economics of farming
has caused the farms to go out of business and residents commute 20 to 40 miles to work. Most of Franklin Telephone’s
customers are residential, a fair number of summer seasonal camps around the lake and a few small businesses.
Franklin’s reliable telephone and internet service makes it possible for many of our customers to telecommute. We
have been providing broadband since 2002.

Franklin Telephone has the challenges of serving a rural rolling hills area and continues to work on improving service by
reducing loop lengths on the many dirt roads. In 2013 we began deploying fiber to the home to improve telephone and
broadband service. For the next five years, Franklin plans to continue deploying more fiber and fiber to the home. Our
two linemen continue to provision, maintain and upgrade facilities and services which include our poles, cables, tools,
vehicles and central office switching equipment. We were very fortunate that we had minimal damage from the
December 2013 ice storm. Some of our customers were without power for 5 days, but they still had uninterrupted
telephone and broadband service.

Franklin Telephone’s 5 year plan is to continue necessary maintenance and provision and upgrade facilities to deploy
more fiber for voice and broadband improvements. The wire center is Franklin, Vermont serving a portion of Franklin,
Highgate and Sheldon that are part of one census block. The town of Franklin has a population of 1402.

Franklin is in the progress of deploying more fiber to allow for FTTH. Franklin is also deploying more remotes to shorten
loop length to provide better telephone and broadband service.

Projects year 1: ongoing provisioning, maintenance and upgrades, ftth deployment, replace 7 year old truck, replace
batteries at central office and remote, 3 new remotes

Projects year 2: ongoing provisioning, maintenance and upgrades, ftth deployment,

Projects year 3: ongoing provisioning, maintenance and upgrades, ftth deployment

Projects year 4: ongoing provisioning, maintenance and upgrades, ftth deployment, replace 25 year old digger truck
Projects year 5: ongoing provisioning, maintenance and upgrades, ftth deployment

Franklin certifies that as an ETC the Universal Service support that is received is used only for the provision, maintenance
and upgrading of facilities and services for which the support is intended.



